
TRENDS  & RECORDS
FRIDAY

BUSIEST DAY

3-4PM
BUSIEST TIME

WAIKIKI #321
SEASIDE & KALAKAUA
 BUSIEST BIKI STOP

4863
FEB 22, 2019

 RECORD DAY

SINCE JOINING BIKI
SAVED MONEY 58%

57%
55%
49%
30%
19%
11%

EXERCISE MORE

VISITED A NEW BIZ

DRIVE/CARPOOL LESS

LOST WEIGHT

CONNECT TO THE BUS

REDUCED # OF CARS
IN HOUSEHOLD

WHY DO MEMBERS RIDE?
79%

75%
75%

70%

59%

EXERCISE / FITNESS

PERSONAL APPOINTMENTS

SHOPPING

DINING

WORK COMMUTE
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Chart Title
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43% Chart Title

Free Spirit
Com

m
uter

Voyager

64%
FREE SPIRIT

COMMUTER

VOYAGER

28%

8%

PLAN TYPE

AGE

GENDER
ANNUAL HOUSE 

INCOME

MALE

2% 32% 

FEMALE

Declined 
to answer

Identify as 
female
nationwide

55% 

WHO ARE BIKI MEMBERS? 
SURVEY DATA 2020

$20 FOR A BANK OF 300 
MINUTES

$15 / MONTH FOR UNLIMITED 
30 MINUTE RIDES
 

>$25K $75K - $100K

$25K - $50K $100K - $150K

$50K - $75K $150K+

$25 / MONTH FOR UNLIMITED 
60 MINUTE RIDES

5%   11%   21%   16%   19%   14%   

WHERE DO BIKI USERS RIDE?RESIDENT RIDERSHIP

AVG. MEMBER RIDE TIME
19 MIN  42 SEC

YEAR 1 54%

67%

72%

YEAR 2

YEAR 3

Chart Title

Ala Moana/Kakaako
Waikiki

Chinatown
McCully/Moiliili

Makiki
Manoa

Diamond Head / Kapahulu 31%
WAIKIKI

30%
ALA MOANA

KAKAAKO

11%

10%
MCCULLY
MOILIILI

MAKIKI

MANOA

DIAMOND HEAD/KAPAHULU

8%

8%

DOWNTOWN
CHINATOWN

FIRST 3 YEARS OF SERVICE
June 28, 2017 - June 27, 2020

3,148,000+ RANKED #6

1288 136 7.5BIKI BIKES BIKI STOPS MILESTHE SYSTEM

TOTAL RIDES MOST-USED DOCKED 
BIKESHARE SYSTEM

275,500+
TOTAL RIDERS

(SOURCE: NACTO ANNUAL REPORT)
32,000+

BIKI MEMBERS

GOBIKI.ORG a 501(c)3 non-profit


