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IMPACTFUL
STATISTICS
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1. North American shared micromobility riders
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2. Shared micromobility trips resulted in

157 Million Trips Across North America in 2019
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IMPACTFUL STATISTICS

36% of shared micromobility trips replace a car trip.The average trip was 1.3 miles
long and lasted for 23 minutes. E-scooters had somewhat higher utilization than bikes,
while bikes had longer trip distances and durations.

Mode Replacement by System Type

E-Bike l, | 37%
Walk 5
Utilization A : 38%

Taxi & 18%
Rideshare [W I 26%
Auto Driver 1%
or Passenger [ 15%
) 20%
For every 1trip per Transit S oo °
vehicle-day traveled by
pedal bike, systems saw 5%
an average of 1.7 trips Other S 4%
per vehicle-day traveled 4%
by e-bike New Trips ;
v . | 5,
Bike 5%
F 4% A Bikes M . E-scooters

NABSA | nabsa.net | hello@nabsa.net #NABSA | @go_NABSA



IMPACTFUL STATISTICS

86% of shared micromobility systems offered discounted memberships for eligible
residents. The average cost for a discounted annual membership was $52 - 69% less
than the average non-discounted annual membership price of $167.

Annual cost for

discounted vs Discount Programs 86%
non-discounted
membership Alternative Payment Options 80%
programs across
12 cities

Geographic Distribution Policies

Education and Outreach Programs

Equitable Hiring

g : Adaptive
Non-discounted Cost Discounted Cost \ehiclies

NABSA | nabsa.net | hello@nabsa.net #NABSA | @go_NABSA



IMPACTFUL

NORTH AMERICAN BIKESHARE ASSOCIATION
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PROCESS, METHODOLOGY

1. Data sources

o  Operator and agency surveys

o Literature review

o Desktop evaluation

o Discussions with industry partners
2. Response rate

o 57 agencies

o 21operators

o Data period: all of 2019

NABSA | nabsa.net | hello@nabsa.net #NABSA | @go_NABSA



AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

DATA COMPLEXITIES
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WHAT DOES THIS ALL MEAN?
UNDERSTANDING THE CONTEXT
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