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IMPACTFUL 
STATISTICS

1. North American shared micromobility riders 
took 157 million trips across 194,000 
vehicles and 292 cities

2. Shared micromobility trips resulted in 30 
million hours of additional physical 
activity and an offset of 65 million pounds 
of CO₂ emissions when comparing trips 
alone

3. 56% of North American cities required 
GBFS
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IMPACTFUL STATISTICS
36% of shared micromobility trips replace a car trip.The average trip was 1.3 miles 
long and lasted for 23 minutes. E-scooters had somewhat higher utilization than bikes, 
while bikes had longer trip distances and durations.
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IMPACTFUL STATISTICS
86% of shared micromobility systems offered discounted memberships for eligible 
residents. The average cost for a discounted annual membership was $52 - 69% less 
than the average non-discounted annual membership price of $167.
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IMPACTFUL 
STATISTICS1. Increasingly, transit agencies offer shared 

micromobility as part of their services, 
including in cities such as Austin, Dayton, 
Kansas City, Los Angeles, Las Vegas, and 
others.

2. Access to shared micromobility increases 
the number of jobs that people can access 
without a car within 45 minutes. For 
example, the number of jobs Boston 
residents could access increases by 60% 
to  696,000 jobs when shared 
micromobility is added to transit and 
walking. 
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PROCESS, METHODOLOGY
1. Data sources

○ Operator and agency surveys
○ Literature review
○ Desktop evaluation
○ Discussions with industry partners

2. Response rate
○ 57 agencies
○ 21 operators
○ Data period: all of 2019
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DATA COMPLEXITIES
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WHAT DOES THIS ALL MEAN? 
UNDERSTANDING THE CONTEXT 
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2020 REPORT
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Q&A
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