
2020 Strategic Directions 

January  28, 2020



BOARD & STAFF
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MEMBERSHIP
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90 MEMBER ORGANIZATIONS FROM 7 COUNTRIES  BENEFIT FROM 
NABSA’S WORK LEADING THE BIKESHARE INDUSTRY IN NORTH AMERICA

FOR PROFIT NON PROFIT GOVERNMENT

54% 24% 22%
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NABSA VALUES

Safety Community First Cooperation

Customer-
focus

Diversity & EquityTransparency



2019 ENGAGEMENT
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442 Knowledge Share/
Member Center User

104 Bills Tracked

8 Letters sent to 40+ 
Congressional Offices300 Annual Conference 

Attendees

394 webinar registrants
1900 website sessions per 
month, by 1,264 unique users 
per month, averaged over the 
year

818 Twitter Followers

40% Monthly Newsletter Open 
Rate, with 1150 recipients
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2019 MEMBER SURVEY
Key Take-Aways

Communications Core Capacities Effectiveness

93% 98%
Read NABSA content

Feel NABSA is 
effective

Education + Advocacy 
ranked most important
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2020 DIRECTIONS

CONVENE. CONNECT. EDUCATE.
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2020 DIRECTIONS

STRATEGIC PARTNERSHIPS.
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2020 DIRECTIONS

VISION QUEST.



GUADALAJARA  
September 30-October 2, 2020

NABSA 2020 ANNUAL CONFERENCE

2021 HOST CITY RFP OPEN
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2020 DIRECTIONS
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SHARE THE LOVE

Please share with others about the work that we do 
and encourage your partners and stakeholders to 
become NABSA members. 

Find out more @ http://nabsa.net/membership/ 

Register for membership @ http://nabsa.net/membership  

http://nabsa.net/membership/
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Q&A
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CONNECT WITH NABSA

CONNECT

nabsa.net 
sam@nabsa.net 

@go_nabsa 


